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To All health service providers (Dubai and Northern
Emirates) registered on the insurance claims system

(Eclaim), and all HIPs (Insurers and TPAs).

The Dubai Health Authority extends its sincere thanks
and appreciation to all its strategic partners in the field of
health care and the health insurance system for their
contribution and efforts in providing better health care to

members of society.

With reference to the above subject and in continuation of
the efforts of the Dubai Health Authority, to improve the
quality of health care provided, ensure the upgrading of
various levels of services, and provide its strategic
partners with all developments related to the health
insurance system, and accordingly the authority is pleased
to announce the following:
e DHIC s launching a new system within eClaimlink
for both payers and providers to view and pay any
applicable Annual licensing fees and Penalties (if

applicable)
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It will Issue annual invoices within the deadline
based on the registered facility type within

eClaimlink.

Providers will be given an opportunity of 3 weeks
to contact DHIC if they believe they have received

an incorrect invoice.

Should no Providers contact DHIC to dispute
facility type it will be deemed accepted and will be
considered final and unable to be ammended
unless the clinical license is ammended accordingly
at a later stage.

The system will automatically send notices to the
registered users in eClaimlink when an invoice is

issued.

The user then must settle the outstanding within
the due period otherwise their eClaimlink account

will be blocked.

When an eClaimlink account is blocked the
Payer/Provider will not be able to conduct any
transactions on eClaimlink until the outstanding

amount is cleared.

Any inactive accounts with no transactions, and

no outstanding amounts within the calendar year
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This circular is effective from the date of its issuance, and
everyone must take all necessary to ensure full compliance
with the provisions contained therein to avoid any legal

accountability.

This circular is for regulatory actions and is not intended as SsineS paoie saty dpabidl Slebail) praedl lin

content for media publishing. oodledl dall
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